
Both Whole House
Point of Entry (POE) and

Pool/Spa Systems

Whole House Point of 
Entry (POE) System

Pool/Spa System

Warranty

What is Expected
of the Owner

1. Sanitize water passing through flow cell by oxidizing the organic material. 
This kills/disables bacteria & burns up organic matter.

2. Place copper ions into the water which provide a latent bacteria protection in both and 
algae protection in Pools/Spas.

3. Change calcium and magnesium to a soft form which significantly reduces hard water spotting, 
deposits and scale build up.

4. Are not water softeners, they DO NOT remove calcium and other healthy minerals, 
they do not eliminate water spotting.

1. Filters water with Highly Activated Coconut Shell Carbon; removes chlorine/other chemicals;
provides fresh, great tasting water.

2. Descales existing build-up inside pipes. Homes with older plumbing may see cloudy water for 
the first several weeks.

 NOTE:  DO NOT INSTALL THE STANDARD SYSTEM ON GALVANIZED PLUMBING
 AS LEAKS MAY OCCUR. 

3. Granulated Activated Carbon (GAC) requires surface area and contact time with water to be effective.
Accordingly, Flow Rate is how POE systems are sized. As water can create channels or tunnels in
the GAC, the system performs a backwash at preset times based on usage and/or elapsed time.
The backwash function is performed solely to "fluff" the GAC, eliminating any channeling.
No chemicals are released in a backwash. The backwash water is treated and safe to drink.

1. Owner is responsible for checking copper levels in the Home and Pool/Spa water. After the initial startup 
period, the pool/spa water should be checked weekly, house water every other month. Adjust power 
settings as required.

2. Pool/Spa systems, check pH levels weekly. Adjust sensor settings as required. Total Alkalinity as needed.  
Stabilizer is not used. Hardness, TSD and Total Alkalinity are kept at the same levels as a chlorine pool.

3. Home owner should check flow cell monthly for calcium buildup. Typical flow cell service is 1-2 times 
per year.     

1. There is no such thing as a "maintenance-free pool." Weekly brushing, adequate filtering
(at least 2 water exchanges per filtering cycle) and good circulation are key.

CFWS (CL Free Water Systems, LLC) warrants to the original owner, at the original installation site, that the Whole House Point of Entry 
System (POE) and/or Pool/Spa System shall be free of defects in material and workmanship for a period of five (5) years. Warranty is 
transferable, please contact CFWS for instructions.
Warranty subject to the following conditions:

1. Installation is made according to manufacturer's recommendations (see installation manual) and local codes.
2. pH Sensors are covered for two years (void if sensor allowed to dry out or not installed in a "wet" location).
3. Copper plates are a consumable item and are not covered.
4. POE:  water pressure does not exceed 80 psi; water temperature does not exceed 100 degrees F.

CFWS is not responsible for warranty service should the label, logo, seal or serial number be removed, or should the product fail to be 
properly maintained or fail to function properly as a result of: misuse, abuse, improper installation, neglect, improper shipping, damage 
caused by disaster such as fire, flood, lightning, improper electrical current, or interaction with a non CFWS product or service other than by 
a CFWS dealer or authorized service provider.
Should you have questions or your system fail during the warranty period, contact your dealer for service/support.  
If purchased company direct, call CFWS 1-866-NOCHLORINE for warranty repair instructions and/or return authorization. A CFWS service 
technician will provide telephone diagnostic services to determine whether or not the system requires service or repair. If service is needed, 
CFWS, at its option, will exchange or repair the system without charge for parts or in-shop labor. Repaired or replaced parts assume the 
original warranty period. If a claimed defect cannot be identified or reproduced, customer will be held responsible for costs incurred.
This warranty does not cover service and or labor charges related to regular maintenance or service of the system.
Customer is responsible for the removal, return and re-installation of equipment. CFWS will return covered items, freight prepaid.
No other warranties are assumed or intended.
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